Introduction
Employers are becoming increasingly concerned about job candidates' lack of soft skills and educators are taking note -prompting heated debates among the various stakeholders involved in workforce development and hiring. While some question whether a gap exists at all, millions of jobs remain unfilled because employers cannot find suitable candidates. To those who recognize the gap, it has become a blame game as employers point fingers at higher education, educators point back at employers, and far too many graduates are left in the middle, jobless.
There are no quick fixes or silver bullet solutions to the soft skills challenge. Nor can the problems facing job seekers, employers, and educators be solved in a vacuum. This report highlights the issues in order to create a path to radical improvement. The intent of the research is to launch a collaborative effort, involving those with the ability to affect real, lasting change -for the good of all.
Methodology
Wonderlic has been helping employers make hiring decisions for almost 80 years, serving all industries and employers of all sizes. Tapping into this vast network, Wonderlic's team of I/O psychologists and education experts consulted with employers most representative of the current hiring landscape and used these finding to create a 20-item survey. To date, 274 employers have participated in the survey. s  t  n  e  d  n  o  p  s  e  R  l  l  A  s  t  n  e  d  n  o  p  s  e  R  l  l  A   6  1  0  2  :  r  a  e  Y  6  1  0  2  :  r  a  e  Y   1  e  g  a  P  6  1  0  2  7  2  l  i  r  p  A  1  e  g  a  P  6  1  0  2  7  2  l  i  r We appreciate your time and effort in providing this valuable feedback.
Hard Facts About Soft Skills -Key Learning Takeaways
Please note: When you click Submit, you will not be able to re-enter the survey. I'm not sure which classes specifically do this, but I know that some do depending on the professor.
Most schools who understand the value of soft skills will include required projects working with others and evaluate students on the ability to achieve results while navigating team dynamics, etc.
again has this curriculum.
Incorporating the importance of teamwork and customer service in curriculum
Teach the basics of being professional focusing on interpersonal communication.
Videos
How to work in a team. Actively listening skills. How to lead people, especially through hard situations (demanding deadlines, clean up someone else's problem, etc.
